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No. HC-1(7)/2022-Vig.
Government of India
Ministry of Textiles

By Registered Post/E-Mail

|14 8— 1717

Office of the Development Commissioner [Handicrafts]

[Vigilance Section]

West Block No. 7, R.K. Puram
New Delhi — 110066
Dated: 12.08.2022

OFFICE ORDER

Subject: Constitution of Internal Grievance Committee for

Redressal of

Employment/Service related Grievances of Scheduled Tribe Employees.

In pursuance of D.0.No.18/01/NCST(IGRC)2021-Coord dated i
(copy enclosed) issued by National Commission for Scheduled Tribes (NCST), an Internal

Grievance Committee for Scheduled Tribes employees is hereby constituted as under:

August,2021

S.No. Officers of Office of the DC(Handicrafts)

Designation

Q) ~ Shri Shantmanu,
Development Commissioner (Handicrafts)
Hars office, New Delhi

Chairperson

(i) Shri Arun Kumar Yadav,
Director (Handicrafts)
Hgrs Office, New Delhi

Member

(iii) Shri P. Mallikarjunaiah
Regional Director (Handicrafts)
Western Regional Office, Mumbai

Member

(iv) Shri Virendra Kumar
Regional Director (Handicrafts)
Central Regional Office, Lucknow

Member

(v) Shri V. P. Thakur
Regional Director (Handicrafts)
Northern Regional Office, New Delhi

Member

r 4 As per the directives of NCST, the Internal Grievance Committee will examine the complaints
of the employees belonging to Scheduled Tribes on the following issues and take necessary action

for immediate Redressal of the grievances :

(i) Non-maintenance of Reservation Roster and not filling up of Reserved Vacancies

(ii) Discrimination in Promotion/Seniority/MACP/ACP
(iii) Non-Appointment on Compassionate Grounds
(iv) Adverse/Downgrading of APARs

(v) Termination/Dismissal from Services

(vi) Discrimination in Transfer/Posting

(vii) Denial of Pensioner Benefits etc

3. The Internal Grievance Committee will prepare Monthly Report and submit to the Development
Commissioner (Handicrafts) who will monitor the action taken on the grievances and IGC will also
submit a Quarterly Report to the National Commission for Scheduled Tribes (NCST) on Quarterly

Basis .
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4, In addition to the above, Coordination and Planning(C&P) Division, Hgrs office is hereby
authorized ‘to provide secretariat assistance to the Committee Members and will coordinate in
preparation and submission of the Monthly and Quarterly report to the Development Commissioner
(Handicrafts) and National Commission for Scheduled Tribes respectively in the following format:

Quarterly Report for the period from to

SI. No. [Number offNumber of Grievances| No. of Grievances |Action taken | Remarks
Grievances successfully redressed | unresolved against  Wilful
Registered defaulting
Officer(s)
1 2 3 E 5 6
5z This issues with the approval of the Development Commissioner (Handicrafts) vide

E.Note No:4 Diary No.49541 dated 11.08.2022

;@qm%vr
122 082022

[Pradyuman Pandey]
Assistant Director [Vig]

To, 61&

All Concerned Members of the Committee
(By Name)

Copy to

1. The Secretary, National Commission for Scheduled Tribes(NCST) 6th Floor, B-Wing,
Loknayak Bhawan, Khan Market, New Delhi-110003 with reference to DO No. 18/01/NCST
(IGRC)2021-Coord dated 03.08.2021 for kind information please.

2. The Assistant Director, Coordination & Planning(C&P) Section, O/o DC(Handicrafts),
Hgrs Office, New Delhi for Strict compliance please.

3. All Sectional Heads of the Office of DC(Handicrafts),Hgrs office, New Delhi

4. All Regional Offices of the O/o DC(Handicrafts), NRO-New Delhi, SRO-Chennai, WRO-Mumbai
ERO-Kolkata, CRO-Lucknow, NERO-Guwahati for further necessary action.

5. Hindi Version will follow.

6. The Assistant Director, IT Division, O/o the DC(Handicrafts),Hqgrs office, New Delhi

with the request to upload the aforesaid order on the website of the Department

immediately.

PAto DC(H)/PPS to ADC(H)/PS to Sr.Director(H)/PA to Director(H)

8. Guard File
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2.0 .No, 18I0UNCSTIGRC2021-Coord 39 August, 2021 !
Bean Pad. ﬁ'zﬁ«w}ﬁ; &,
i J
Az you are aware, the Natlonal
C«emmxsfs om !wq i:ww set up tmder f\sw
«na*?am raiahr s(‘ w
Bongtitulion or under any arder of Lw (“ovamm@rt and uthm aws for me f:ume bemg in
force and to evaiuate the working of 5 uch safeguards :
2. Every year, the Commission receives a large number of complaints relati ng to %
service matters on issues such as (i) Non maintenance of reservation roster and not filling
up of reserved vacancies, (1) Discrimination in promotion/seniority/ MACPIACP, (i) Non-
appointment on compassionate grounds, (v) Downgrading of APARs, (v} Tennination
/dismiseal from service, (vi) Discrimination in transfer/posting (/) Denial of pansioner
benefits gle, ;
3. To ensure active participation of varlous Government v%}@;:w*ww its In redressal of
_fsmpmy"aem&ew ca reiﬁted argvances of Scheduled Tribe empioyees, the Commission
‘recommends that - the Departments and the Autonomous
Bodias/PSUs/Altached/Subordinate offices, which are controlled by the Department
shuould rcmammt@ an "internal Grievance C‘ommmm The compositior n '*»f the committee
may be as under:
) [BAC level officer of the " ONiBenor  Cionbieamda S
o S et i o S s e s
(i) SAG/Director iovel officer of external Member APVN s may, pslod
" IDeparament (Scheduled Trie e e R T :
(il ison Officar/Liaison Officer  Member s
{nut i ‘ma rank of Deputy Maliica Mjuw
....[Secretary) Eege i an e o e
(vy  [Director/Deputy Secretary level éfw«xmbo Uritenolia (evme
Dfficar (Having good knowledge of :
hules & procedure of Govt, of tadin) - e o
tv) IS8T Officer of Director/Deputy Mamber (v f thaulcon }
Sevrelary/Daputy Director level
(preferably tady to be nominated il S»
from other Ministry/Departrnent in {m oM {
case an officer is not avallable within Q{ﬁ ! a 14
the Ministry/Department) | . “pa ’g“ T
"Wﬁ“
4<» N/ {.L{‘; {}I Pt / f e TN ’?)”4)(( Q.-m’m;.} saJ"\f{\
;
“m‘f}"‘?' (m%m}
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{Naote: In so far as Internal Grlevance Commiltee to be set up in Autonomous Bodies
/PSUs 7 Attached- / Subordinate Offices under the Central Govt Department is
concemed, the Committee may be chaired by an Executive Director level Officer with
the Chief Lialson Officer and a senior officer belonging to 8T community as members),

4. The Internal Grievance Committee will examine the complaints of the employees
belonging to Scheduled Tribes on matters such as {iy Nen-maintenance of reservation
roster and not filling up of reserved vacancles, (i) Discrimination in
promotion/seniority/ MACP/ACP, (il Non-appointment on compassionate grounds, {iv)
Adverse/downgrading of APARs, (v} Temination/diemissal from services, (vi)
Discamination in transfer/posting (vil) Denial of pensioner benefits etc. and take
necessary action for Immediate radressal of the grievances.(The Committee will prepare
monthly report and submit to the Head of Organization who will monitor the action taken
on the gr’i@vamzeaZsﬁ;gggglswbm!t"‘azqua:r;ezrly report to the Commission ingluding the reports !
tgneived from the Autonomous Bodies/PSUs/Attached/Subordinate offices under the !
Aadministrative control of the Department, in the format given below: ;

Quarterly Roport for the period Bom o oD i iasens

SiNo. No. of No. of No. of Action taken Remarks
grievances grievances }griwances against witful
registered successfully unresolved defaulting
: o redressed officer(s)

3 e 3 4 5 8

; ~ Yours sincerely,
QLo
(Alka TiwRRY | |

Prof. Balram Bhargava

Secretary

Dapariment of Health Ressarch

2% Floor, Red Cross Society Building,
1. Red Cross Road,

New Delhi-110001




